
Early Intervention in Psychosis Access and Waiting Times – Service user 

feedback event 

(Information for case managers to share with service users and families) 

13th September 2016 5pm -6.30pm The King’s Centre, 63-75 King Street,  Norwich NR1 1PH 

 

Agenda 

4.45pm  Arrival and refreshments 

5pm    Welcome and housekeeping (Katie Davies and Jordan Morris – NSFT Youth council) 

5.10pm   An Introduction to the Access and Waiting Times in Early Intervention in Psychosis 

(Hannah Nearney, Consultant Psychiatrist) 

5.25pm   Break 

5.35pm   Feedback from service users and families about the assessment process 

5.55pm   Break 

6.pm   Feedback from service users and families about priorities for Early Intervention 

teams 

6.20pm   Q&A 

General Information 

 The event is open to anyone with an interest in Early Intervention in Psychosis services 

including service users and families and friends of service users. You can bring anyone you 

like to support you to attend. 

 The event is being led by young people who have previously used EI services. 

 Professionals are welcome to come in order to support service users. 

 This is an opportunity for those who are affected by changes in EI services to get their voices 

heard – the outcomes of the event will be fed back to both managers within NSFT and 

commissioners. 

 You are welcome to stay for a small part of it or the whole event. There will be opportunities 

to speak but no-one will be under any pressure to speak if they don’t want to. You can leave 

at any time. 

 Early Intervention Team staff will be available to offer support throughout the event. 

 If you need to take breaks, have a walk around or play with your phone that’s fine. 

 



Getting there 

The King’s Centre is located in the heart of Norwich City Centre on the pedestrianised section of King 
Street, between Rose Lane and Mountergate.  

By car 

We recommend the Norwich Park and Ride, which will drop you at the Norwich Bus Station. You can 
also drive into Norwich city centre and find parking nearby. There is restricted vehicle access to the 
King’s Centre, with a pedestrianised street at the front (disabled parking only) and road access (no 
parking) to the rear.  

 

By train 

Norwich Train Station is just 5 minutes walk from the King’s Centre. From the station entrance walk 
over the bridge up Prince of Wales Road and turn left down Mountergate, which becomes 
pedestrianised at the end. At the end of Mountergate turn right onto King Street (pedestrianised). 
The King’s Centre is located half way down on the right, opposite the old church building.  

By bus 

Exit Norwich Bus Station onto Surrey Street, turning right. At the traffic lights with All Saints Green 
turn left, follow the road keeping John Lewis on your right, cross the pelican crossing onto Golden 
Ball Street (with Timber Hill on your left, Woolpack Pub on your right), follow the road down the hill 
of Cattle Market Street. At the traffic lights with King Street, turn right into King Street, the King’s 
Centre is approx 100m on the left. 


